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About the Malaysian Actuary

The Malaysian Actuary is a regular newslétteagazine
published by the Actuarial Society of Malaysia.

This publication is fogeneralinformation purposesonly,
and intended only for members of the Actuarial Society
of Malaysia While all reasonable efforts are made to
provide correct information, the Actuarial Society of
Malaysia does not guarantee thathé information
provided in this newsletter iomplete, reliable and
accurate in every aspect. The articles in this newsletter
are based on the views of thedividualauthors and do
not necessarily represent the views of the Actuarial
Society of Malaysia.

The Malaysian Actuary welcomes interested members
who would like to contribute to the newsletter in any
way, either by submitting articles relevant to the
actuarial industry, conducting interviews or contributing
puzzles. With regards to submitted articke the
Malaysian Actuary reserve the rights to accept, reject or
request changes before publishing the articles. In
addition, the editor may amend the article for grammar,
punctuation and spellingFor more informationon
contributions please contact theMalaysian Actuary
editor ateditor@actuaries.org.my

Feedback on the Malaysian Actuary can be provided by

filling up the form on the last page of each issue and

submitting it to editor@actuaries.org.myNominations

F2N) 4dzZAGFo6fS OFYRARRUISENR2MI 6GKS a! L) /248
section can also made via the same form.
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Firstly, the Stochastic Claims Reseryiager written by Seow Fan Chong and Kelvin Hii
g2y | BparQdiship to be presented at the"4General Insurance Conference in
Singapore. It was recently also presented in Malaysia in the form afn@nar cum
workshop. Theesponsewas so greathat the authors have kindly decided to share the full
paper herewith everyone!

And emember howASM sponsored a paper on Communicating Takaful at the IAA
Congress in Hong Kong? Wéllcholas Yeogne of theauthors will talk about what he
went through whilewriting, perfectingand presenting the paper. Hopefultizis will give
everyone out there some encouragement and motivation, so tlatget more of such
good stuff from our members!

We were also contacted by an aspiring actuarial stuaemtently studying in the USjiving

valuable suggestions on the ASM wetesiand agreeing to share hesverseas studies
SELISNASYOS 640K S @S NEdicdwarmingbisseeldd yoting énesS y O 2 dz
already so enthusiastic in contributing ASM!

YR &LISF{1{Ay3a 2F GKS ¢So0aiidSsz .|ea goesivill weQa 32
daK2dzf R KI @S | YdzOK Y2NB FdzyOlAz2ylf 6So6aAais
keep you updated. If you would like to sponsor some artwork for the new ASM website,

please kel free to send them to us. Rest assured we will givedue credit)

It was alsoreally touching to get positive feedback on the last newsletter issue. | hope
everyone will continu¢o enjoy the Malaysian Actuary.

Cheers,
Charlene
Editor, Malaysian Actuary
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Dear Members,

Ever since the International Accounting Standards Boards Exposure Draft on IFRS 4
Phasdl (PHASE)lwas published in 2010, much have been written and debateid. @

we reach the midpoint of the timeline towards implementation, a question looms
overheadg are weready for it?2 YS YIF & | NHBdz2S (KIG 6S KI @S |
time till implementation,hence perhaps more accurately, | should be sagingl we be

ready for it?

Certainly, much preparation is needed in order for the transitiorPtdASE .IThisis
good news to our actuarial profession. More job opportunitidslkey to successful
implementation of PHASE Il though is in providing the correct education and exposure.

Ly fAYyS gAGK GKAAZT L K2LS GKIG 'T{aQa NBOSyi
in this.

Being a principlesbased approach, the adoption dMHASE Iwould mean greater
emphasis onour role as a professionahs a professional, we rely not only on the
mastery of actuarial principles, but also on sound judgments and valilesre is a
saying that at the heart of every profession, are its peogid thus, a high level of
professionalism should be a key aspia for us.

.STF2NB L aady 2FF FTNRY (KA& A&aadzsSQa | RRNBa
Fellow members who were granted Fellow of Actuarial Society of Malaysia (FASM) in
our recent annual dinner. Well done!
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AlA, Manulife, Prudential, AXA, Sun Lif
made bids for CIMB Aviva. Aviva selling 4
share, CIMB may sell portion of 51% sh

Sleep disorders may be consider¢
as anotherarea for insurance

Gl gross written
premium expected tc
increase by 7% to 10'
mainly from medical,
fire and motor.

Prudential likely to remain i
UK, not moving to HK.
Negotiations going well wit (9 Zurich Insurance

UK government and FSA Group interested to

venture into Takaful.

S

ING must sell Asian life insuranct
operations byend-2013 In
discussions with AIA, Manulife for .
Asian operations, with AIA, Manulif
KB Financial Group for South Kor«
operations.

Voluntary Private Retirement Schel
(PRS) launched in July 2012. RM3,
tax relief for individuals. Tax
deduction fo employers contributing
above the statutory rate of 19%. S
may give out new licenses once
demand increases.

DRBI L/ haQa&a dzyAl DI RfE
BNM approval to start negotiations on
disposal of equity interesh Uni.Asid.ife
andGeneral.

1

\

'/ General Reinsurance of India (G
Re) opens branch in KEIC Re is th
14" largest reinsurer in the world,
and already has operations in Lamn

N— __— O

Pacific & Orient Bhd obtained BNM approval to beg

negotiatons for divestment of equity interest in Pacifig
Orient Insurance Co. Bhd.

-\ since 2010. /- L - —

Thanks tolnsurance Newfews?2.actuaries.com.my) to which reference was made when compiling this section.
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Implementing Stochastic Claims Reserving in
Spreadsheet

Seow Fan Chong (FSA, FIA, FASM) and Kelvin Hii (FIAA, FASM)

Appointed Actuary Head of Enterprise Risk Management
Hong Leong Assurance Berhad Lonpac Insurance Berhad
fcseow@hla.hongleong.com.my kelvinhii@lonpac.com

This paper was submitted to the Actuarial Society of Malaysia early 2012, and was approved
F2N) aLRyazNBRKALI G2 0SS LINBaSYGSR Rd2NAy3I (GKS
Insuance Conference (31st Maylst June 2012). The authors had also presented to the
members of the Actuarial Society of Malaysia on the 7th August 2012 in a form of a
presentation followed by workshop sessions. The spreadsheets and presentation materials
constructed by the authors was made freely available to the participants of these
aforementioned sessions.

Background

For the valuation of general insurance liabilities (and Medical products on the life insurance
side) at a Best Estimate level, the ma@simmon approach is to adopt a variation of the
chain ladder based on data in triangle format (i.e. Underwriting/Accident period vs.
Development period). Therefore, there are various methodologies that help determine the
level of Insurance Liabilities athagher confidence level which assumes the application of
chain ladder methods on a Best Estimate level. With the increasing emphasis on the
sufficiency of the 75% Insurance Liabilities, more attention is being paid to the different
methodologies determimg the insurance liabilities at a higher confidence level.

Scope and Purpose

The authors have explored three methods, namely Mack Method, Over Dispersed Poisson
Model and the Bootstrap method, and specifically how these methods can be applied in
spreadshet to determine Insurance Liabilities at a level of confidence higher than the Best
Estimate level. Rather than taking a technical approach to cover these methodologies, the
approach undertaken by the authors was a more practical one in the sense that the
objective was to briefly introduce the underlying concepts of these three methods at a high
level before demonstrating the application of these methodologies in a spreadsheet.

Data

The data used was the historical losses from the development study (XR@bmatic
Facultative General Liability data (excluding asbestos and environmental) as this is a widely
used example in various actuarial articles/journals.
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Methodologies
This section describes the fundamental concepts of the Mack Method,-Qispersed

Poisson Model and the Bootstrapping Method.

(1) Mack Method
The distributionfree MeanSquared Error (MSE) of the overall claims reserve is

obtained by using the formulae be
MSE(R) = Z { MSE(R;) + cov

¢KAA F2NY
GKS af{9

claims reserve

The MSE fo i 19 the following formulae:

: accumulated tta y dent yeband deve
. ageto-age factor for development ye&r

is defined as

For k=1 to k=2 :

n—k
a2=;zcl C},kq-l_f 2
-tk 4 AT

Tn—-1-k Ik
Jj=1

For k=n1 :

4

a

2 _ . n—2 . 2 2

a5, = min (—2 ymin(af_s,a5_5) )
n-3
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The formulae for the covariance betweehKS RAFFSNBYyd | OOARSYy
reserve is:
n n-1
2 2 2
covariance; = C; ,, Z Cin fkT/ka
j=i+1 k=n+1-i Lo=1Cnk
Even though the Ra A dGaStF FNB AYyRSLISYRSyid I ON

estimators Rare not since they are influenced by the same -tmage

factors f i.e. positively correlated.

The application of the Mack Method can be divided into three stages:
i) Estimating the Chain Ladder mean reserve using loss development factors
i) 9a0AYlFOGAY3 GKS a{9 2F SIOK AYRAGARdzZ £ |

iii) Estimating the MSE of the overall claims reserve

With the computation of the mean estimator of the overall clai® & S NS o6 aGwé 0o |
the standard error of this estimator, one can assume an underlying distribution with

two parameters and solve for these parameters. With the fitted parameters, one

can define the underlying distribution of the overall claims reserveluding the

level of claims reserve at various confidence levels.

(2) OvetDispersed Poisson Model
The OveiDispersed Poisson (ODP) Model is slightly different from the Poisson model
because it assumes that the variance is not equal to the mean, btgahsis

proportional to the mean.

Ly OflAYa NBASNDAY3IA:Z 6S QF¢Y GBI SAYRONBY

ODP random variables.

E[C; ] = my;

Va?‘[Ci_}-] = (,b mi,}-
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Over dispersion is introduced through the parameter which needs to be

estimated fron the data.

Forestimation purposes, it is often better toqgarameterize the model so the mean

has a linear form. Using a Kigk function:
T’i,j = lOg (mi_j) =Cc+ a;

Using the parameter estima nula above, we can estimate future claims

payments:-

JEA; JEA;

+2 Z myj, My j, COV[Th-J-l, ni,fz]
J1J2E4;
J2=J1

The application of the ODP Method can also be divided into three stages:
0] Estimating the Chain Ladder mean reserve through loss development

factors

A

Ciy = my; = exp(fy))




Estimating the linear predictor using Maximum Likelihcodthod

(in Excel using Microsoft Sovler)

Nij=c+a;+p;

Estimating the MSE fagach accident year (using matrix and GLM

concepts)

claims reserves estimate differs.

We have applied th&ootstrapping method to the linear predictor of future claims
from our OverDispersed Poisson model example to derive the parameter variance

of the MSE.




Results
The methodologies described in the previous section were applied through a spreadsheet

exanple to arrive at the following results:

We have assumed a lognormal distri he overall claims reserve in determining the

above loadings that need to be Best Estimate overall claims reserve to
achieve a 75% levelf confidenc s indicate that a loadingrotiad 20%
above the Best Estimate is imes out of four. Please note that these
loadings are specific to t and does not necessarily give an indication of

appropriate loadings to ntext of Malaysia/Singapo

Fan Chond~
Appointed Actuary
Hong Leong Assurance Berhad

fcseow@hla.hongleong.com.my

Kelvin Hii FIAA, FASM
Head of Enterprise Risk Management
Lonpac Insurance Berhad

kelvinhii@lonpac.com
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My Experience Writing a Raper

Nicholas Yeo (FIA, FASM)
Hannover Re, Bermuda
nyeo@hlr.om

It is always a pleasure to be able successfully communicate to people, to be able to
successfully convey your message as intended. For most of the time this is trivial. As an
example clearly specifying to the restaurant crew about my distaste for spriog®would

spare me of the displeasure of having to laboriouslypitk them out of my food later
(which costs me a few minutes and some nosy onlooks). For other times this is critical. An
example would be your loved ones thinking that you do not loverntheecause you did not
profess your love clearly enough.

In my opinion, communication could be ineffective and unsuccessful if the means of
communication is not ideal for the specific circumstance. In a busy restaurant, the crew

might have to be reminded nmre than once about the spring onions. In order words, the
circumstance has rendered an otherwise simple message which does not merit a repeat,

less effective. Hence subsequent communications, through reminders, can increase the
effectiveness of the commudill G A2y ® [ A1 SoAasSzT aleAy3a aL t2@S
whilst concurrently presenting a diamond ring gift, could yield very different results.

As a Malaysian actuary that is in regular contact with actuaries from other countries, the

queston ofd 6 K1 G Aa GF 1+ FdzZ & A& 2FGSy LRASR (2 YSZ2
personal curiosity. Unfortunately most of the time, face to face, over a short timeframe, |

found it difficult to satisfactorily convey my answers to this simple question. These
circumstances, further exacerbated by limitations of my communication abilities, resulted in

the enquirer probably more confused than clear. At the back of my head, this became
something that | felt | need to improve, to rectify.

One day | found myselfatng at the call for paper for the IAA Mini Congress in Hong Kong.
Would the audience be interested to know more about takaful? Can | find a suitable means
of communication that could be more effective in communicating takaful to the audience?

Quickly, Ifound a willing collaborator in Chang Yueh and we took up the challenge. We
agreed we have a good chance of achieving this objective by telling a story, or a series of
small stories, in a structured, comprehensive way which the audience could and should
understand and appreciate. It would need to be different from other papers on takaful
presented (otherwise we would be just copying, and as we all know, in the context of
intellectual capital, copying does not add value but merely wastes time). It wouldl todee

a simple concise narrative, perusing examples and analogies but not embellishments, a story
about takaful that the audience can effectively relate to.
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One of my biggest challenges when working on this paper was the need to recognize the
differenced S 6SSy aGaéKI G A& GF{FFdA ¢ YR GéKIG A& QOF
the former and was fortunate to eventually recognize that what | was in fact doing should

be the latter.

This is critical because takaful is perceived differently by eéiffepeople, as different

people assign different meanings to different things. Takaful to a form 2 student would
probably mean a mark or otherwise in a multiple choice question exam. Takaful to my

dzy A SNBRAGE t SOGdzNBNJ 6 & ¢ ofhisdeStires.(FarGomk ygeaptezNI y O S
takaful is a job, for others takaful is a source of national pride. By recognizing this | was able

to focus on sharing what takaful means to us with the audience, rather than imposing on

the audience what takaful shouldean to them.

Whilst | set out this paper with the optimism that it would benefit the actuarial profession

as a whole, an enormous level of personal satisfaction came as an unexpected bonus. The
process of gathering of my scattered thoughts on the subjeatten, connecting, expanding

and refining them, and eventually penning them down in a way that | perceive to be logical,
structured and comprehensive, and easily understandable by the audience, was an immense
yet rewarding one. In the end, it was challeragenpleted.

Obviously, as a newbie presenting a paper, a horrible mistake was inevitable. As the whole
undertaking was focused on writing the paper, the actual presentation became an
afterthought. Whilst | was reasonably satisfied with the read of the paptelt worse and
worse whilst | prepared the PowerPoint slides. As its name implies, PowerPoint is a useful
tool to present powerful ideas in a succinct bullet point form, but not necessarily so to tell a
story. | simply could not convince myself thatds able to fully engage the audience, and |
was back to square one an ineffective means of communication. What | felt was a good
means of communication, i.e. to read the paper, when transposed onto PowerPoint slides,
turned out to be an entirely diffeant animal. | secretly thought to myself that the audience
would probably be better off just reading the paper without coming to the presentation.
C2NIlidzyGStesx /KFEy3a |, dzSKQa adaA3aSaidizy 2% | | d
presentation, with smallifts to participants, did manage to alter the dynamics of the
communication and negate the aspects which | perceive a combination of myself, the
classroom setting and those PowerPoint slides are out of place with. In the end, the
audience did seem to ten to the story, and even provided interesting, constructive
feedback.

Overall, the journey of writing and presenting the paper has been an enjoyable one. | would
certainly jump at the chance should a similar opportunity arise again, and would
recommendyou put this down in your list of things to do before you retire as an actuary.
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Diary of an Actuarial Student

Jessica Lee
Student
Union University, Jackson, TN

w2 Kl G | NB @& 2uis probadlg thé piadt cdmmenQquestion on a liberal arts

P YAOGSNEAGE QA Ol YLza> odzi Yeé FyagSNI Aa RSTAYAL
response | usually get when | tell them that my emphasis is in actuarial sciaftee.a few

more questions most people want to know how | came upon this unusual decision. Again,

my answer was probably what they least expected.

A few years ago, upon completion of myL@vel examinations in Malaysia, | knew that | had
to find a way tobe able to study out of the country. To me, university life overseas is an
opportunity that once forgone could not be recovered. It is the experience of studying in
another culture and being able to see and learn things that cannot be contained or
expresed by words in a textbook. | knew | would do whatever it takes to get it.

Finally, the country that | would spend the next four years in was decidegdlom US. | was
going to leave on February 2010 to start pursuing a bachelor of science in Mathematics i
liberal arts institution in the United States of America.

Word got out about this, and when my grandmother heard that mathematics was the field |
chose to venture into, she immediately encouraged me to look into actuarial science.This is
when | first keard about this profession. It sounded interesting but since | did not know
much about it, | just kept it in mind.

| arrived in the United States in the middle of t
first week of school and dove straight into th i
school year. There was a whole new ediara g y
system to get familiar with, a new culture, ne\?!"‘
food, new weather, and so much more. My fir
day in the US still remains fresh on my mi «u
Everyone was already in classes, but | still had -
registered or had any orientation whatsoever.
talked toseveral people and ran up and down the hallway trying to figure out what a credit
hour meant, which classes | should enroll for, how to register for classes and other logistics
of university life. After what seemed like forever, | finally sat down in insy €lass at
12:00pm of the same dayCalculus 2.
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The teacher who taught me Calculus 2 was the same professor that allowed me to skip the
first two calculus classes, and coincidentally, he was also the advisor for the actuarial
science programme. Heal suggested that | look into it and let him know if | was
interested. For the first few weeks in University | spent the little spare time that | had
reading up on this specific concentration, the path to studying actuarial science and on the
life of an atuary. | realized then that this was something that really interested me, and that
it sounded like something | would enjoy continually learning about. My minor was then
officially actuarial science.

After | knew for sure that this was what | wanteddo, |
registered to take Calculus 3 and Statistics in the next
semester to get a head start. | realized that | enjoyed
these classes and did not find them too much of a struggle.
It was in this next semester that | found out more about
the actuarial examsor both the CAS and the SOA. So, as
,m"mp _ soon as the exam preparation course was offered in the
following year, | enrolled in that and a second statistics
class. Many previous students had forewarned me of this actuarial class, saying that it was a
pretty chalenging one, but | think the strong understanding of probability that | had gained
from my Alevels math course helped me In that class. After a summer okstelf and
preparation for the first exam, | registered to take the exam P/1. In a Univerghynat a
very big actuarial class, we had to register and take the test on our own. | learned that this
was a good preparation for the actuarial profession, because much of the actuarial exams
involved selistudy. Hence if the university had spetad me tirough the first few exams
like most universities do, | would probably find it more of a struggle when | got to the
working world to take on those exams on my own. Apart from the motivation to study on
my own with the limited resources available, there we
other challenges | faced as an international student.
despite all odds, | managed to get to the test center t
was 8 hours away from campus and passed the ex
This was a really big encouragement to me and als
double confirmation on this pathhave chosen to take.

LN I\llll“-'

Passing the P/1 Exam seemed like a really big ste
first, but | realized that this was only one of the ma
steps into the actuarial career. | have to admit t
thought did scare me a little, but I think it excited a
motivated me more. | was enrolled in the next actuarig
class that talked about life tables, annuities and such
the next semester which covered some of what wo
be in the second exam. This wadliime with a financial
management class that is required of actiadiscience majors, and understanding the math
behind finance definitely made it more enjoyable.

Malaysian Actuary October2012 Issue Pagel6
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The actuarial department in my University had started small when | first got here, and is
slowly growing and improving. Overall, Ilwould §a( I ¢ L QY 3JIfF R GKI G L Syi
when | did, because it required many economics, accounting, finance, and statistic classes

that got me started on the right track. Although the program was small and did not provide

much information about being an

actuary, this actually helped me because

it encouraged me to learn more about

the actuarial profession myself. Through

articles and writeups on the internet, |

learned that some electives would

benefit me and hence took the initiative

. to fit those into myschedule. Some of

these classes included database
management systems, international

J 4 economics, and interpersonal

Mardi Gras e communication. | also appreciate the

education from a liberal arts college that requires us to take classes like psychology,
intercultural studes, and literature in order for their students to have an all rounded

SRAzOl GA2y® ¢KAA Aa a2 YdzOK Y2NB @ltdzZotS Ay i

It is interesting also, how irg
university, many skills that we
learn in classes like psychology arg
interpersonal communication pla
out in our lives here. As my fello
international students on campus
and | seek to adapt to America
culture, we had much to learn anc
explore. Along the way, more tha
a few mishaps have happened th
have made us embarrasd, but
now brings back funny memories
This all has brought the

international community much closer to each other and helped us learn more about our

26y OdzZ GdzZNBa FyR SIFOK 20KSNRa Odz ddz2NBad ¢KAa
Student Organizain, with the hopes of integrating our international community into

American society and also helping the new internationals feel more at home while they are

here. Other fun events that have happened on campus recently include the variety show, in

which we form several big dance groups, audition, and then perform for about 2000

members of the university and of the community.

" CNY Par
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¢K2dzZAK tAFTS YR FNASYRAKALI FNB | mestae ILI NI 2 F
have had the privilege of being a member in the Lyceum committee and in two honors
societies. The Lyceum committee is responsible for planning and recommending events of
cultural enrichment, arranging approved events and hosting guests. Tloe hiwnors

-=y SOCieties are Alpha Chi and Kappa Mu Epsilon
which are both national honor societies. Alpha
Chi is an honor society that is open to the top
ranking 10% of the junior and senior class. Being

a part of thesesocieties constantly remind me
about thereal world that we face after college

and the importance of really learning in college
instead of just aiming for good grades.

Alpha Chi & KME certs + Student Worker ba

Lately, I have been thinking abo -

the next big decision I will have i % o

make and probably the last one as . A 4‘

college studentW? K| i R?2 ’/A ,

ANI RdzZF GA2YyKQ L EEEE \ 0

go into the actuarial field, but am . y ‘:-\'T

not yet sure if | want to gain more&== ’

expaience and skills in graduat’ \”b‘)u- . 7

school or start working to gain tha @ s Ssss = ' i

sort of experience. If | start working=ss %\ " e
iy A S

another decision | would have td .

make is where | would work. Whether | would stay here in the US or go back to Malaysia

and look for internships oops. | recently have developed a desire to see Malaysia grow in

the actuarial area and thus have been looking into how the actuarial field is over there and

the opportunities they have there. | think many actuarial science graduates that have

graduated fran a university out of Malaysia do not see the actuarial work environment in

Malaysia as appealing or as an

opportunity. This causes many of them

to try their best to find a job overseas

and stay where they are. Hence lays

GKS LINRoftSY Ay alfleé&aa

growth. Many bright young students

choose to invest their talent and skills

elsewhere to help the development of

other countries because the reward,

pay, and working environment are

better.

Rt
v oy
% L
\' D
S
'3

o

"
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Even though the actuarial field is not where students fingppealing yet, the growth of the
actuarial world in Malaysia is encouraging as seen through its website and newsletter. There
is still much more that could be done to improve the appeal this area has to recent
graduates. Some of the facilities for recenttumrial graduates in the US are training
programs, recent graduate programs and readily available internships that seek out final
school students or students that have passed some exams. Also people already in the
actuarial field seek to make it more appe@ and more competitive by sharing with
students what it is like and taking the initiative to network and ease recent graduates into
the working world. This retains the actuarial graduates here so much more than Malaysia
retains their bright students.

Another big factor in the actuarial field in Malaysia and in

the US is the availability of information on the internet.
lot of effort is put in by people in the actuarial field her
to facilitate students or adults at any stagemifrsuing a
career in actuarial science. Whether you are beginning
look into actuary as an option, a final year actuar
student, even a recent graduate, or someone alrea
practicing actuary in the workplace, you would be able
easily access websitethat have information about
anything you could possibly need to know. The
websites tell you things ranging from what classes to t¢

in highschool, what exams you need to take, and Merdeka celebratio
information on continuing development opportunities.

Malaysia is actuly producing many great uandcoming actuaries that are highly
demanded in many other countries because of their multicultural and Aantyuage skills.
These students are deemed very valuable by many other countries. Many countries
specifically requesMalaysian actuarial graduates for this reason itself. This is another big
reason that Malaysia is losing its talent to other developing or developed countries.

| can see Malaysia attaining a high standard in the field of actuary like the US, and it is my

desire to see this happen. It is my vision to see Malaysia attain all that | have mentioned

above and go beyond that, into a country that not only produces but also retains high

guality actuarial graduates and a highly respected actuarial working clagsatSone day

gKSY 2yS Fala (GKS (GeLAOlFft dSadAazys WgKIG FNB
science is heard, there will be a deep respect and recognition for the student.

Jessica is a student of Union University, Jackson, TN in the USA. 8aefiisah

year of the Bachelor of Science course, with a major in Mathematics (with
Honors) and her minor being Actuarial Science. In her 3 years at Union University,
she has receed the International Student Scholarship, Academic Scholarship
and MultiStudent Scholarship. Jessica is also a member of two honor sagieties
Alpha Chi and Kappa Mu Epsilon.
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Up Close and Personal...

«» LIew Yew Chong

From a short survey carried out, it appears thaew Chongs currently the
youngest Fellow of ASM, at only a tendéry®ars of age. The Malaysian Actuary
OF i OKS& dzLlJ 6 AGK GKS o0loeée 2F 2dzZNJ C! {aa G2 F

Q:{ 22X AT @& 2rdvedh® §I@Ié moreralfort yourselfs K SNBE & 2 dzQNB = F NP
what you remember most about your school days and what was the path that led
you down the road of actuarial studies.

A: | am from a small town in Johor, called Labis. | attended both my prinmaky a

secondary school in Labis, before leaving to Melaka for my matriculation course. It

was one of my secondary school teachers who told me about Actuarial Science
GgKSY L ¢l a FALEAYI Ay Y& O2dz2NES &St SOGA2Y
that, I did not know anything about this profession. After | did some reading on this
profession, | found that | was quite interested in the nature of this profession. After

spending 1 year in Melaka doing matriculation, | was fortunate enough to get an

offer to further my studies in UKM Actuarial Science.

Q: What do you think is the best thing about being part of the actuarial field in
Malaysia?

Al.SAYy3 LINI 2F GKS alfleairly | OGdzr NRIf | FAS
industry has continuedtodeelLd F2NJ 0 KS LJ ad FSg &SINRAIZ |yl
lots of learning opportunities. Compared to 4 years back when | first stepped into

this field, | believe that the need for actuarial staff has increased dramatically. This

has shown that the actuarial fiéin Malaysia has been expanding and developing,

and it is always great to be involved in the process.

Q: Did you find it a lot more difficult to cope with studying and exams while
working full time? Please share your secrets on how you managed to jwogte
and exams at the same time.

A: Yes, it was a lot more challenging to take exams while working full time. Study
method or study strategy for everyone is different. For me, | tried to consistently
study for at least 1 hour every night. | took a refséagetting back from work, and

had my study session before | went to bed. For me, consistency is the key, and it is
always good to start preparing early.

Malaysian Actuary October2012 Issue Page20



malaysian
actuary

Other than that, | would say having a peer taking the same exam at the same time
is great supportWe had discussions together and the positive competition can
help to motivate both of us.

Q: Atwhatage didyou qualiff? K Sy @&2dz adF NISR 2dzix RAR @ 2d:
for qualification? If so, did you meet your expectations?

Al qualifiedwhenlwas n @ L RARY QU GKAYy{1 lo2dzi I &dlF NH
on the next exam that | was going to sit, one at a time.

Q: Do you remember what the first thought was that came to mind at the very
moment you discovered that you passed your last exam?

A:Relief. No more studying and more time to enjoy!

Q: How did your job change after qualificati®@Bosses have higher expectations?
. 2dz FStG Y2NB O2yFARSyd G2 dGFr1S 2y o0A3IITSNJ
Y2NB LINPFSaaA2yl ffeécatio?YLI NBR (2 0ST2NB | dz

A: Yes, expectatisdid change. However | think this is a normal pathefcgryone

as we continue to progress in our career. More responsibilities are expected, and
more exposure on business management will be given as we gain more experience
and become more senior. Of courbejng equipped withthe right qualification

helped me feel nore confident, and more ready to take on bigger challenges than
before.

DAGSY GKIFG Fy | OGdz:NEQ& ljdzZ t AFAOI GA2Yy  3INB
prestige, | agree that | do feel the need to act more professionally in my work after
qualification

Q: Lastly, do you have any words of encouragement or advice to give to our many
aspiring actuaries out there who are still midway through their journey to
gualification?

A:Be confident in yourself. Determination today leads to success tomorrow.

Liew YewChongis an Assistant Manager in AIA Berhade has worked on
valuation reportingand is currently in th&V & experience studigsam.
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Recent and Upcoming Events

Recent Events

14 July2012 ASMTreasure Hunt

7 Augus012 Stochastic ClaimReserving Seminar/Workshop
16 Augusk012 Professionalism Seminar

3 Septembe012 IFRS Seminar

3 September 2012 ASM Annual Dinner

Details of therecentevents are given in the writaps below.

Upcoming Events

November2012:Life Seminar

The 2012 Life Conferencell be held at Double Tree Hotel on 29th November
2012, with thetheme "New Realities, New Challenges". Distinguished local
and overseas speakers are lined up to share their insights on a wide range of
topics that have significanimplications to the local insurance industry. The
topics to be presented include local regulatory changes, latest risk
management development, product tresdn Asia, RBC for Takaful, Islamic
alternative risk transfer. Participants are entitled to 6.5 GBDrs.

December2012:YearEnd Party

Celebrate all things great that happened over 20a48@d be amongst great
company while youningle over light refreshments and drinks in welcoming
the arrival of 2013!
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ASMTreasure Hunt (14 July 2012

Written by Melissa Ong

ASM organised its very own treasure hunt on 14 July 2012 at Berjaya Times Square. This
€SIFNRa Kdzyi NBOSAOGSR LI NOAOALI GA2Y FNRY YAYS
from various companies.

Everyonewas gathered at the meeting place
by 9.45am, all psyched up for the hunt
despite the early hour on a neworking day.
The teams were flagged off at 10.00am, after
a 10minute briefing session on general rules
as well as pointers for the hunt.

The cryptic je S
hunt questions, prepared by ASM member Hsiao Ley ‘EL
exASM member Eng Siang, took into account vary@
levels of difficulty to suit both masters and rookies M
treasure hunts. Questions ranging from the easy or"/
such as,

\ ~4
Q: The beginni d th d A&z
. e eglnnlng an e en
(oL

to questions like... ol
v A -l‘ia

Q: AA, BA and QF are their members offering epicurean journeys
A: OneWorld Luxury Holidays

l “ ~h '-

Teams strategising after flag off

While the participants hunt...
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Apart fromdecrypting the 25 hunt questions, participants we
lta2 NBIldANBR G2 221 T2NJ pb
such as Australian Bundaberg drinks, to G2 pilot péd
(specifically colours other than red, blue and black, which &
only be found in ONEtore in the whole hunting ground).

{dzoYA&aaAz2y 2F |yasgSNaR aidl NI /
The submission times for all teams were back to back as te &
did not want to lose points fory :
submissions after 12.30pm (There was Submitting hunt answers
o penalty of 2 points for every minutes thereatfter).

®n n LIY

After close to 2.5 hours of walkingd
participants rested their tired feet
and tended to their growling
tummies with the buffet spread at
t LI W2KyQad

After lunch, the organisers proceeded to crack the cryptic questions for all participants.
Team TOYF came up tops with 59 points (out of a maximum of 75 points), followed by Uno
Dos Tres Cuatro with a gap of 13 points from the first team. Third team, Bézck followed
closely with 40 points. The fourth and fifth place went to teams Running Actuary and
LonMGRe with 36 and 35 points respectively.

Kudos to the organisers and especially to participants of ASM Treasure Hunt 2012. Look out
for the next hunt

P

2" Uno Dos Tres Catro

—da = L

3d9: Black Pearl

*’ -
4" Running Actuary™ \ 5M: LonMGR
l_.., T e Wm0 |
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Stochastic Claims Reserving Seminav&rkshop(7 August2012)

Written by Kelvin Hii

On the 7th of Augus2012, Mr. Seow Fan Chong and Mr. Kelvin Hii organized a presentation
2y G0KS (2LIAO 2F a{020KIFIadAO /flAYad wSASNPBAy3

Earlier during the year thdSMhad chosen to sponsor this paper to be presented at the
Singapord Ol dzt NAFf {20ASGeQa nidK DSy3NIube 2019)a dzNJ y
in Singapore. The presentation was structured such that the underlying concepts of the

Mack Method, OvebDispersed Poisson Model and the Bootstrapping Method were briefly
covaed while going through the constructed examples in the spreadshegtter the
presentation,a number of participants asked for a copy of the slides and spreadsheets, from

which a handfuprovideduseful feedback on how to enhance tepreadsheetnodels.

This paperwas alsopresented in Malaysia for the benefit of members who missed out on
the conference in Singapore. The presenters were of the opinion that the optimal
arrangement would be a short presentation followed by a workshop where the particgpant
could go through the models themselyegth the speakers availing themselves for any Q&A.

To cater for the greater than expected
interest in the seminar and workshop, two
sessions were held on the same day itself.

On the morning of 7th August 2012, the
seminar and workshop was conducted at the
Hong Leong Assurance head office, which
had about 30 participants attending. The
seminar and workshm session was held

from 9am to 12pm.

(seated in middle) and the afternoon participants

A second session was conducted during the afternoon at Sasana Kijang, Bank Negara
Malaysia. It was indeed a lovely venue and the afternoon participants were treated to an
introductory presentation by Mr. Yoon Yeghuen from Bank Negara Malaysia, who talked
 62dzi &{ dzLISNIDA &2NE O9ELISOGI GA2ya F2NJ DSy SN €
hosted 60 participants from 2pm to S5pm.

For a more detailed writeip of the material covered during the @entation, pleas refer to
thearticled L YLX SYSyGAy3 {(020KFadAO / t Ithisveditionnd a SNIJA
the newsletter.
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Professionalism Semindfl6 August?2012)

Written by Charlene Lee

On 16 August 2012, ASM was honouredhtive
Neil Hilary ¢ staff actuary at the Faculty and
Institute of Actuaries, UK¢ to conduct a
professionalism seminar, the first of its kind
organised by ASM. More than 30 members from
the ASM attended this seminar.

. Neil started off by reminding us that hite, as
actuaries, we struggle through exams and are
constantly dealing with our busy work life, we
must still take time off once in a while to think about what we do, and why we do it. Losing
focus of this may lead to grave mistakes that could potemtid
ruin what would have been a bright future ahead.

But first, to break the ice, everyone did a short sees
introduction. It seems that some fellow actuaries Ia
attended a professionalism course many years ago, and |§
was proving to be a good refreshesurse.

Neil then went on to touch on some plans that the U§
Actuarial Profession was putting into place in order to engage
more with members and enhance communication betwe
the profession and its members, especially those resid
outside the UK.

-

Speaker: Neil Hilary
Then came the fun pakt a halfhour
long movie. The scene was a
courtroom, where an auditor was
being questioned about an audit
review that he and his team worked
2y I f iK2dAK y24 asSid .
context, it was clear that the audir
did not perform his duties
professionally. A  brainstorming
session led to these key points to
take home:
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- We must ensure that the team is competent enough to properly carry out the task

- Work planning is crucial to ensure a complete and thoroughdmie

- Proper documentation must be maintained throughout the process

- We must be fully accountable for our work, even if it has been delegated to another
person under our supervision

- We are expected to be familiar with the standards/guidelines relevant tojalu

- Critical information that is relevant to the task should not be kept from the team,
especially if it will affect the scope and/or result of the review

- Perception is important¢ the public expects members of a profession to act
appropriately in theircapacity and perform their duties with due diligence

- 99SYy AT GKSNB INB y2 a0l Ré¢ AyaSyiarzyasz S Of
for not carrying out our professional duties as expected of us

Following that, we were all tested on oomwn abilities to act
professionally under certain given circumstances. Semi
attendees were split into 4 groups, each assigned with a ©
study depicting a difficult situation. Each group was to disc
and come up with an action plan on how they wohlahdle it.

Briefly, the four scenarios were:

1) Rumour of your staff being o
drugs;

2) Key staff getting into a fight :
with each other the night before a_g"f;;ﬁ_y
big client presentation; ——

3) Your cousinputting down the actuarial profession on reality
TV, with spcific reference to you as an actuary; and

4) Finding out that a few of your staff may have received
leaked exam questions before going for their exam.

As always, there were no right or wrong answers for each of the scenarios. It was interesting

to hear al the different views members had on how to handle each situation. But it all
pointed towards the general idea that, as actuaries, we always have to think of the bigger
picture. How we act does not just reflect on ourselves as individuals, but also affiects

LJdzo f A OQ& LISNOSLIiA2Yy 2F | Oldza NASa &  LINRFSa

The seminar ended with a delightful Japanese lunch buffet fo-Maslims, and dinner
vouchers for fellow Muslims observing Ramadan.
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IFRS SemindB September 201p

Written by Melissa Ong

ASM and the Society of Actuaries (SOA) jointly
organised a onglay International Financial
Reporting Standards (IFRS) Seminar and
Workshop in Prince Hotel on 3 September 2012.
Originally a threeday seminar, the contents of
the seminar were customised and conducted
over a day by esteemed speakers Peter Duran
and Michael Lockerman, both Fellows of the SOA.

IFRS are recognised and used by many countries
around the world, and witHFRS being a topical
issue affecting our local financial reporting
system, the timing of this seminar is apt.

{ SYAY Il NJ A

The oneday seminar drew a crowd of 111 people
from various areas in the industry. To ensure
effective  participation, participants  were
encouraged to bring laptops as there were
practical examples for the workshops conducted
in between presentations.

The seminar started off at 9.00am with a

presentation on the current IFRS 4 reporting. The

one-day seminar touched on various topics pertaining

to IFRS such as product classification, unbundling

requirements and presentation of the financial

statements. Mchael Lockerman also presented on

the IFRS 4 Phase 2 Insurance Contract Model,

providing an overview and background of the mod gpeakers Peter Duran and Michael

as well as the building blocks. There were four workshops conducted in between
presentations, during which participants werecemiraged to go through examples relating
to product classification, unbundling, residual margins as well as presentations.

The seminar ended at 6.00pm. Many of the participants stayed on for the ASM34ual
Dinner.

Look forward to the upcoming 2012F8 / 2 Yy F S NB y Kel IRealltiésS NeB/R
Challenges (2 06S KStR 2y Hd b2OSYOSNI HAMHOD

Source of photos: www.facebook.com/TAS.search

Malaysian Actuary October2012 Issue Page28
























